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Never hire a roofer who is uninsured. Make sure they share their Insurance paper 
work. Both their GL and Workers comp. 

Are they insured?
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Did they check inspect the roof and show you photos of the damages they found? 
Did they have their own ladder tall enough to get on your two story roof?

Show the damage
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Ask for their references. And then actually call their references to be sure their jobs 
went smoothly.

References
03

Don’t sign up with the first guy that knocks on your door just because he 
happened to be the first one there. There might be a reason he’s looking for work.

Kismet is not a contract
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Make sure the roofer is willing to do the work for insurance proceeds. Keep in 
mind upgrades are additional, but at least know what you can go back with within 
the insurance costs.  

What will it cost?
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Ask them if they are doing new flashing, drip edge, gutters, downspouts, siding, 
and windows if damaged. Go with someone who can get it all done. 

Will they do it all?
06

The Roofer Checklist
Don’t hire a roofer if they can’t give you satisfactory answers to these 16 questions:
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If your home has solar panels, do they have someone who can safely detach and 
reset your solar panels without damaging them?

Can they safely work on solar?
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How long is their warranty? What does it cover? Are they certified by the 
manufacturer they are installing?

Show me the warranty
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Deduce whether they just opened up business for this storm. It also is to gauge if 
they will be around to service their warranty and make any repairs if necessary. 

How long have they been in business?
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Are their offices located in the Denver Metro Area? If not, will they be difficult to 
get a hold of if something goes wrong or you need a warranty item serviced?

Are they local?
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Have you worked with this company in the past on another project? Do you know 
the people at this company? Can someone you know and trust voch for them?

Do you know them?
11

Will the contractor meet with the adjuster when they are at the house? If so, were 
they on time and did they have their ladder set up for the adjuster to make it go 
smooth with the adjuster? This is a good sign of professionalism in the business.

Will they meet with the adjuster?
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Once you made your decision on your roofer you need to file a claim and share 
that with the roofer.

Share you claim with your roofer
13
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Once they have started on your project, are they handling the communication 
with the adjuster respectfully and getting what is owed from insurance?

Are they playing nice?
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Once they start doing the roof you’ll want to make sure they tear off the old roof, 
clean the decking, replace any rotted decking, remove old flashings, lie ice and 
water two feet up from the warm wall, lie new synthetic felt, make sure they are 
replacing the HVAC caps and all accessories on the roof, and ensuring the shingles 
are straight and even.

Are they following the right steps?
15

Will your contractor be able to work on supplemental items? Supplements with 
the insurance are items that are damaged which you couldn’t see before the roof 
was removed, the most common of which is rotted decking. Are they sending in 
photos to the insurance company of the rotted decking, alerting the homeowners 
of these discoveries, and reporting them to the insurance company? Did they 
replace the gutters and other supplemental damages around the house? 

Supplemental items
16

- Nick Piontek, Owner & Founder

At On Point Contracting, your comfort and satisfaction is what allows us to thrive. We 
are your local hardworking, licensed, insured, family-owned exterior/interior contractor 

in the Front Range and Summit County, Colorado. Let us help you protect your most 
important investment, your home.

We would be honored to handle your roofing claim. On Point Contracting is already the 
name you know and trust, and you know we have your best interest in mind. If you or 
someone you know has had hail damage, do them a favor (and us a favor!) and refer 

them to On Point Contracting.

You can leave it up to us.


